
MXDR
24/7 Threat Detection & Response Without the Overhead

The Challenge

Building and maintaining a 24x7 cybersecurity operation is expensive, complex, and resource-intensive�often out of reach for small to mid-sized MSPs. They frequently struggle with alert fatigue, talent shortages, cost prohibitive tooling, and difficulty demonstrating security and compliance outcomes to clients. But without real-time threat detection and response, MSPs and their customers risk potential breaches, delayed mitigation, and compliance violations.







The Solution

Todyl MXDR (Managed Extended Detection & Response) eliminates the burden of running a 24x7 cybersecurity operation on your own by delivering
always-on threat detection and expert-driven response as an extension of your team, with complete transparency and deep collaboration.



Fully Managed 24x7 SOC: Continuous monitoring, detection and 

response by skilled security analysts who manage and optimize each 

tenant’s Todyl security stack.  


Proactive Threat Hunting: Expert security analysts help proactively 

identify and mitigate threats before they escalate into major incidents 

for your end customers. 


Detection and Response Transparency: Incidents are clearly 

presented in fully contextualized cases, delivering full visibility into 

the status and scope of any investigation.

Seamless Collaboration with Your Team: Todyl MXDR acts as an 

extension of your team, collaborating via preferred communication 

channels 24x7x365. 


Rapid Incident Response & Threat Mitigation: MXDR experts 

and automated playbooks take immediate action to neutralize threats 

before they impact your business operations. 


Identity Threat Detection & Response: Todyl MXDR investigates 

anomalous identity usage and account access 24x7 to quickly detect 

and respond to identity-based attacks

How MXDR Benefits MSPs

24×7×365 cybersecurity
operations



Strategic posture checks and recommendations



Multi-channel communication
(Slack, Teams, phone, e-mail)



Dedicated detection and
response expertise



Collaborative investigations
and incident response 



Continuous threat
hunting





The MSP Advantage

24x7 Detection and Response Without the Overhead: Deliver 24x7 expert anomaly and threat detection and rapid response without the high cost of an in-house SOC.
Clear, Actionable Security Insights: Provide deep threat context and expert remediation guidance in actionable, easy-to-understand incident response cases.
Complete Visibility and Effortless Control: Maintain complete oversight with 24x7 situational awareness and direct communication with Todylˇs MXDR team at all times.
Strategic Cybersecurity and Compliance Solutions: Benefit from collaborative cybersecurity and compliance planning and expert guidance.













MXDR Under the Hood

Todyl MXDR delivers expert 24x7 detection and response services for MSPs and their end customers, with expert remediation guidance and€strategic security posture planning at a fraction of the cost of homegrown solutions.



Expert analysis of potential threats with proactive notification of critical threats


24x7 expert ITDR services for Microsoft 365 and Azure environments


Always on availability via preferred communication (phone, email, Slack, Teams, etc.)


Dedicated Detection and Response Account Manager (DRAM)


Enterprise log management and SIEM for security analytics and continuous compliance


Expert defined advanced anomaly detection and security automation playbooks


Seamless integration and onboarding of all Todyl solutions (SIEM/SASE/LZT/EDR/GRC

Integrations

Todyl Managed
Cloud SIEM


Threat Intel

Todyl Managed
Cloud SIEM


Expert Remediation
Guidance


Dedication Detection &
Response Account Manager


Customizable Advanced
Anomaly Detection


24x7 Managed Detection +€Response with Live
Analyst Access



Todyl MXDR enables MSPs to deliver 24x7, best-in-class threat detection & response, scale efficiently, and enhance client trust�without the
high cost and complexity of operating their own SOC.



Cybersecurity Business?Ready to Grow Your 

to learn more or to schedule a demo of the Todyl PlatformContact us


